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Here to help.

We all need a pal sometimes. That's why PrimeTime
Health Plan is partnering with Papa to offer you a helping
hand and a listening ear—when, where, and how you
need it most.

Need an extra hand with dinner or a ride to the doctor?2
Want to share a great conversation over a cup of coffee?
Our friendly Papa Pals have got you covered.

Visit the Ask us anything section at papa.com/members for
visit regulations. Papa Pals and members must abide by our
Community Standards at papa.com/community-standards.
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Need alittie help?

Our Papa Pals bring friendship, a ride when
you need it, help with light house tasks, pets,
technology and more right to your front door.

You qualify for 40 hours of Papa services
per year at no cost to you.

Scheduling is easy.

Call 1(833) 215-8611 (TTY:711)
Everyday, 8 a.m. - 8 p.m local time*

PrimeTime Health Plan is an HMO-POS plan with a
Medicare contract. Enrollment in PrimeTime Health
Plan depends on contract renewal.

* Papa will be closed on Thanksgiving, Christmas
Day, and New Years Day



