
If you are in need of a new family physician or a trained specialist, PrimeTime Health 
Plan makes it easy to find a healthcare professional in the PrimeTime Health Plan 
network. Follow these steps to use our online provider directory.   

HOW TO FIND A PROVIDER
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For more information, please contact PrimeTime Health Plan at 330-363-7407 or 1-800-577-5084 (TTY users can call 711) Monday-Friday from  
8:00 a.m. to 8:00 p.m. (October 1 – March 31, we are available 7 days a week from 8:00 a.m. to 8:00 p.m.) or www.pthp.com.  

	»	 Visit www.pthp.com.

	»	 Select the Find a Doctor button on the homepage. 

	»	 Confirm the location you are searching in. 

	»	 Use the search boxes to help you find a provider. You can search by practice name, provider 
name, specialty, hospital affiliation, location, gender, and if they are accepting new patients.

	»	 Once you denote this information, click Search and all physicians and contact information  
will appear. 
 
 
 
 
 
 
 
 
 
 
 
 

	»	 After your search results populate, you may download and print this information by clicking 
Download Search Results to PDF at the bottom of the page.

STEP 1
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Provider Directory


